
Energy Efficiency for Utility C&I and SMB Customers

MACH Energy Management Software

Engage Your C&I and SMB Customers with MACH
Utility professionals face unprecedented challenges. Generating 
higher levels of customer satisfaction and increasing the ability 
to be your customers’ “trusted advisor” are critically important in 
today’s competitive utility landscape. You have to engage a wide 
customer base with different incentives and situations, all while data-
driven new technologies grow increasingly complex. MACH Energy 
can make your job easier, using powerful data analytics to identify 
ways your customers can save money, driving your C&I and small 
and medium (SMB) customer engagement and increasing customer 
satisfaction. Why wait?

MAKE YOUR JOB EASIER 
Energy Management Software Makes Customer Engagement Easier

Persistently Engage Your Customers with Our Platform
• Help your customers to visualize their consumption
• Transcend one-time fixes to ongoing building level engagement 

via automated reporting, additional energy sources etc.
• Make customer engagement more targeted, data-driven, and proactive 

Show Measurable ROIs from Customer Investments
• Leverage available AMI meter data and other rich data sources for 

quick deployment
• Meet regulatory targets by reaching efficiency goals
• Demonstrate payback cycles with capital projects

Help You Meet/Exceed Your Energy Efficiency Goals
• Identify and prioritize savings opportunities through energy saving 

initiatives for customers, thereby increasing satisfaction
• Validate and engage their on-going, continuous participation in 

efficiency programs
• Ease utilities’ burden in infrastructure and peak demands

Learn more at machenergy.com/utilities. Schedule a demonstration 
by emailing contact@machenergy.com or by calling (415) 762-0085 

41% of utility consumers wish they had easier digital engagement from their 
utilities.* And while many residential customers are already benefitting, C&I 
and SMB customers often have not. Energy Management Software (EMS) 
from MACH can help make this engagement easier and scalable. MACH’s 
software platform, driven by data analytics, is mobile, gives alerts to you 
and your customers, and encourages behavioral and team coaching. The 
user interface on the mobile platform is elegant and easy to use. With our 
platform, you can

* “The New Energy Consumer: Unleashing Business Value in a Digital World”, Accenture, July 2015.
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Why Choose MACH Energy Management Software?
With U.S. energy consumption from commercial and industrial customers 
reaching almost 7,000 trillion Btu according to the CBECS, digitally 
engaged customers are more satisfied with their utilities, and more likely 
– as much as 80% – to participate in efficiency programs, compared 
to their unengaged counterparts.* Meanwhile, many Investor-Owned 
Utilities are embracing new technologies for customer engagement, 
with 48% of them using mobile apps and 33% using emails.** We can 
help you to achieve your goals.

* “Beyond the hype: What is the value of customer satisfaction to a regulated utility?” PwC Research, April 2015. 
** “Investor-Owned Utility Outlook”, Zpryme, May 2016.

MACH Energy is the Most 
Trusted Market Leader 
A leading provider of energy 
management solutions for commercial 
real estate, MACH Energy is skilled 
in data integration and intuitive 
interface. MACH encompasses 
hundreds of millions of square feet 
of properties across the country, 
and applies this expertise to help 
utilities digitally engage with their 
C&I and SMB customers and improve 
customer satisfaction.

MACH understands utilities’ customers – especially 
C&I and SMB building teams – like no other.
• MACH was founded in 2001 and now serves over 400M sq. ft.
• We know building teams’ challenges and has their solutions, 

addressing their concerns in billing, operations, and capital projects.
• Commercial real estate industry leaders such as Brookfield 

Properties, CBRE, Hudson Pacific Properties, Saks Fifth Avenue, 
Piedmont Offices, Normandy Realty Investors and Principal 
Investors have trusted MACH since 2001.

Engagement – promoted by flexible and mobile MACH 
system that helps build long-term relationships.
• Mobile version of our platform delivers energy management 

and customer engagement to the tip of fingers.
• Our platform can expand to other products and services - 

encouraging long-term relationships.
• We help preserve and expand your pride in offering safe, reliable, 

and affordable energy and services. 

As a result of our experience, MACH Energy Management 
Software makes data actionable.
• Our unique Initiatives feature automatically identifies, quantifies 

and tracks energy savings opportunities – so you can prioritize 
solving customers’ problems.

• Push alerts, trend analyses and ongoing visual tools help utilities 
engage better with building personnel.

• Our M&V capabilities emerge from utility grade tariff engines, 
weather-adjusted analytics, and budget & variance reporting.

– Gordon Judd
General Manager, NRG Energy

MACH  ENERGY

Learn more at machenergy.com/utilities. Schedule a demonstration by 
emailing contact@machenergy.com or by calling (415) 762-0085 x302.

We were looking for better 
visibility and ways to engage 
with our customers. MACH’s 
analytics have been very useful 
in solving a variety of customer 
problems. With MACH Energy’s 
data, we have helped several of 
our customers become more 
informed and efficient while at 
the same time gaining insight 
into their operation with real-
time usage information.

THE BEST
ENERGY 
MANAGEMENT 
SOFTWARE
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Make your job easier with MACH.


